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The balanced scorecard as a mechanism for improving
the quality of social welfare in the educational sector
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Abstract
Institutions are interested in providing accounting and administrative
systems that provide them with the information necessary for the
processes of making and taking decisions related to planning and
control due to the rapid development in increasing competitiveness.
They depend on modern administrative methods to evaluate
performance, such as the balanced scorecard. Therefore, the study
aimed to determine the level of use of the balanced scorecard in the
educational sector and to determine the level of quality services Social
care in the educational sector with a proposed planning mechanisms to
activate the use of the balanced scorecard to improve the quality of
social care services in the educational sector and reached the
acceptance of the main hypothesis that "there is a statistically
significant effect of using the balanced scorecard on improving the
quality of social care services in the educational sector”.
Keywords: Balanced scorecard - quality of social care services -
education sector
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